Program Oversight

¢ \We provide an intensive tri-level quality assurance
process completed by Support Service
Coordinators, Program Directors and our full time
Quality Assurance Specialist.

¢ |n addition to monthly staff meetings, VBH holds
quarterly, all-staff meetings to provide specific
training on policies, procedures, and regulations,
as well as continuing education on developmental
disabilities, mental health, sex offenders,
behaviors, documentation and more.

¢ Treatment outcomes measured via the OACCA
Outcomes Data Project

¢ ViaQuest is CARF accredited and ODMH certified
to provide treatment services. Our masters
level clinicians offer full diagnostic assessment,
personalized individual and group therapy, and case
management for individuals with mental health needs.

o Skill Development measured via the Casey Life
Skills Assessment

¢ Incident Report analysis tracking and measuring
of target behaviors

Discharge Criteria
Discharge from the VBH Independent Living
program generally takes place within

3 to 6 months after tapering staff

to less than 8 hours / week.

For more
information or to
make a referral

Call 614.336.9600

Email VBHOHInfo@ViaQuestinc.com
Online www.ViaQuestBH.com
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ViaQuest Behavioral Health (VBH) offers Independent Living services for individuals with mental
retardation and/or mental illness. Many individuals may also have a history of aggression,
offending and/or failed placements. Individuals rent their own apartments, and have all utilities
for the apartment in their own name. Individuals accepted into the program must have the

safety skills to be able to work up to be in their home without staffing for a minimum of 8 hours
per day. Our Independent Living program is designed to work with local agencies to establish
unique environments to meet the need of the individual in a community- based setting. By linking
individuals to the surrounding community, we allow individuals to interact in a comfortable and

familiar environment, including contact with churches, employers, businesses and physicians.

ViaQuest Behavioral Health Independent Living

Program provides:

¢ Most permissive of the three program type
options (more permissive than Transitional Living
and Group Homes)

e Home staffed per individual contract

¢ |ndividualized schedule and program activities

¢ Psychiatric and Medication Management
Services

* Nursing services are available

® Programming focus on supporting individuals
through the emancipation process

e Services can also be arranged to meet specific
staffing needs of more high-risk individuals

¢ Assistance with finances




